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Trend 01/04/2015 to 30/03/21 

Incidents by month 01/04/2020 to 30/03/2021 

 



 
 

Incidents type 01/04/2020 to 30/03/2021 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Injury Details
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Trap or pinch or 

Vandalism

Vehicle breakdown. No 

Vehicle only damage

Verbal Assault

Work Equipment / 

Slip or Trip or Fall

Sports injury

Strike against

Third party asset only 

Third party vehicle only 

Thrown / Ejected Object

Physical Assault

Play ground incident

Property Damage

Psychological

Road traffic incident 

Sharp / Abrasive Material

Inappropriate Behaviour

Lifting equipment

Loss / Theft of Property

Manual handling

Minor Medical

Needle Stick Injury

Fall from height

Falling Object

Fire / Explosion

Hand tools

Hit by a moving vehicle

Hot Material

Contact with electricity

Contact with moving 

Dangerous occurence

Electricity

Environment - 

Faint / Seizure

Accident Incident Type

Animal

Challenging behaviour

Chemical / Substance

Client / Service User 



 
 

 

 

 

 

 

 

Incidents by service and department 01/04/2020 to 30/03/2021 

 

Incidents type by month 01/04/2020 to 30/03/2021 

 



 
 

Incidents by department 01/04/2020 to 30/03/2021 

 



 
 

 RIDDOR Incidents 01/04/2020 to 30/03/2021 

 

Incident Date Sub Location Injured Injury Reporter Service RIDDOR Comments

23/04/2020 Min y Coed, Llangollen Employee

Soft Tissue 

Injury

Highways & 

Environmental 

Over 7 Day 

Incident

Moving 2 wheelie bins, fell & hurt back of leg. RIDDOR 

reported by RLW

25/04/2020 Llys Awelon, Ruthin Employee None

Community 

Support Services

Dangerous 

Occurrence

Feeling unwell 27/04, Covid-19 test taken 29/04, came back 

positive 01/05. RIDDOR reported by GL

13/05/2020 Caledfryn, Denbigh Employee

Crush/Impac

t

Facilities, Assets 

& Housing

Occupational 

Disease

HAVs self assessment been reviewed by OH & suggest RIDDOR 

reportable

13/05/2020 Caledfryn, Denbigh Employee

Crush/Impac

t

Facilities, Assets 

& Housing

Occupational 

Disease

HAVs self assessment been reviewed by OH & suggest RIDDOR 

reportable

13/05/2020 Caledfryn, Denbigh Employee

Crush/Impac

t

Facilities, Assets 

& Housing

Occupational 

Disease

HAVs self assessment been reviewed by OH & suggest RIDDOR 

reportable

29/06/2020

3 Llys Offa, Victoria Av, 

Prestatyn, LL19 9DF Employee None

Facilities, Assets 

& Housing

Dangerous 

Occurrence

Doing work in a Prestatyn property & disturbed asbestos - 1 x 

employee, 2 x contractors. RIDDOR Report by GL

04/08/2020

14 Maes Glas Av, 

Dyserth, LL18 6HA Employee Swelling

Facilities, Assets 

& Housing

Over 7 Day 

Incident

RIDDOR. Stepped off hop awkwardly when plastering - 

sprained his ankle. Reported by RLW

23/07/2020 High Street, St Asaph Employee

Soft Tissue 

Injury

Highways & 

Environmental 

Over 7 Day 

Incident

RIDDOR. "Jumped" into van 23/07/20. To hospital 31/07/20 - 

2 week sick note. Reported by RLW

08/08/2020 SC2, Rhyl Employee

Soft Tissue 

Injury

Denbighshire 

Leisure Ltd

Over 7 Day 

Incident

RIDDOR. Stepped back & her ankle hit concrete base of 

umbrella, lost her balance, started to fall but saved herself. 

03/09/2020

Outside citizens 

property, Rhyl Employee

Soft Tissue 

Injury

Community 

Support Services

Over 7 Day 

Incident

Hurt his back reaching across vehicle for gloves. Over 7 day - 

RIDDOR reported by RLW

21/09/2020 18 East Parade, Rhyl Employee

Laceration - 

Rip/Tear

Community 

Support Services

Over 7 Day 

Incident

Punched in the mouth by SU - 3 damaged teeth & split lip. 

RIDDOR reported by RLW

25/09/2020 Rhyl High School Employee Fracture

Education - 

Special Schools

Over 7 Day 

Incident

Twisted her ankle when coming down from a raised garden 

bed. RIDDOR reported by RLW

23/09/2020 High Street, Prestatyn Employee Swelling

Highways & 

Environmental 

Over 7 Day 

Incident

Foot slipped when getting in lorry & knee "popped". RIDDOR 

reported by RLW

01/10/2020

Tir Morfa (Junior side) 

Rhyl Employee

Soft Tissue 

Injury

Education - 

Special Schools

Over 7 Day 

Incident

Hoist control stopped working whilst moving a child & had to 

hold them & their chair until help came. RIDDOR reported by 

19/11/2020

Ysgol Pen Barras - 

Ruthin Employee

Soft Tissue 

Injury

Education - 

Primary Schools

Over 7 Day 

Incident

Slipped on slope outside classroom. X-ray next day - no break 

but pulled ligament. Off until at least 30/11/20. RIDDOR 

reported by GL - RLW completed



 
 

RIDDOR Incidents 01/04/2020 to 30/03/2021 continued. 

 

 

 

 

Year Total 22

03/02/2021 Rhyl High School Employee

Soft Tissue 

Injury

Education - 

Secondary 

Over 7 Day 

Incident

RIDDOR reported by RLW. Pain in lower back after using floor 

buffer

31/01/2021

Loggerheads Country 

Park Employee Fracture

Highways & 

Environmental 

Over 7 Day 

Incident

Slipped on ice in Loggerheads car park. RIDDOR reported by 

RLW

05/02/2021 St Asaph Road, Dyserth Employee

Soft Tissue 

Injury

Highways & 

Environmental 

Over 7 Day 

Incident

RIDDOR reported by RLW. Hurt his shoulder lifting a food 

caddy

03/02/2021

Dawson Close, 

Prestatyn Employee

Soft Tissue 

Injury

Highways & 

Environmental 

Over 7 Day 

Incident

RIDDOR reported by RLW. Twisted his knee when exiting a 

refuse vehicle

05/02/2021 Bishops Walk, St Asaph Employee

Soft Tissue 

Injury

Highways & 

Environmental 

Services

Over 7 Day 

Incident

RIDDOR Reported by RLW. Tripped on a kerb when collecting 

a bin, fell & twisted his back. Delay in submitting report & 

employee resigned from his post prior to the incident

23/03/2021

Ysgol Plas Brondyffryn - 

Park Street Pupil Contusion

Education - 

Special Schools

RIDDOR. Punched in the head several times by a pupil. Over 7 

Day, reported by RLW

24/03/2021 Ysgol Dewi Sant - Rhyl Employee Fracture

Education - 

Primary Schools

Over 7 Day 

Incident

Ground pin of school gate slipped down trapping her finger - 

fractured. RIDDOR reported by RLW



 
 

 

2021 to date of report writing 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Incidents by department 01/04/2020 to 30/03/2021 

 



 
 

Incidents type 01/04/2021 to 13/08/2021 

 

 

 

 

 

 

 

 

 

 

 

 

 

Incident Type

Total

15

713

131

Vehicle -

Minor Injury - Whiplash 1

Non Injury -

24

MINOR INJURY - UNCONSCIOUSNESS 3

Minor Injury - Spinal Injury or 1

Minor Injury - Swelling

44Minor Injury - Soft Tissue Injury

83

Minor Injury - Skull Fracture 2

Minor Injury - Scald 1

Minor Injury - Scratch

3

Minor Injury - Puncture / Stab Wound 1

17

Minor Injury - Penetrating Wound

Minor Injury - Nose Bleed

Minor Injury - Near Drowning 3

28

MINOR INJURY - LOSS OF 2

Minor Injury - laceration - Rip/Tear

2

Minor Injury - Inhalation of Substance 1

29

Minor Injury - Incised Wound (Deep 

9

Minor Injury - Fracture

Minor Injury - Eye Injury

32

Minor Injury - Dislocation 2

11

Minor Injury - Crush / Impact

Minor Injury - Contusion

19

Minor Injury - Concussion 2

2

Minor Injury - Burn hot / Cold

120

Minor Injury - Burn Chemical

Minor Injury - Bump / Lump

6

Minor Injury - Bite / Sting (Animal) 3

89

Minor Injury - Bite (Human)

Minor Injury - Abrasion

MAJOR INJURY - SOFT TISSUE 2

MAJOR INJURY - LACERATION - 1

Major Injury - Nose Bleed 1

6

MAJOR INJURY - FRACTURE 1

Major Injury - Crush / Impact

14

MAJOR INJURY - BUMP / LUMP 2

Total Incidents
Asset Damage -



 
 

RIDDOR Incidents 01/04/2021 to 13/08/2021 

 

 

 

 

 

 

 

 

 

 

Total 7 

09/04/2021 TBC, Rhyl Employee

Community Support 

Services Over 7 Day Incident

Hurt his back when disassembling a community 

bed. RIDDOR reported by GL

16/04/2021

Ysgol Brynhyfryd - 

Ruthin Pupil

Education - Secondary 

Schools

Originally reported as RIDDOR. Tackled when 

playing rugby. First Aid & taken to A&E by Mum - 

07/06/2021 Tower Court, Rhyl Employee

Highways & 

Environmental Services Over 7 Day Incident

Lorry ran over his right foot, pinned him down then 

caught other foot. Taken straight to hospital

08/06/2021

10 Maesteg, Llandegla, 

LL11 3AP Employee

Facilities, Assets & 

Housing Over 7 Day Incident

Fell through loft hatch to hallway below, foot 

became caught in ladder as he fell. To hospital by 

30/06/2021 Nova, Prestatyn Employee Denbighshire Leisure Ltd Over 7 Day Incident

Safety knife he was using broke causing it to slip & 

lacerate his left hand. RIDDOR reported by DPR

06/07/2021 Rhyl Leisure Centre Employee Denbighshire Leisure Ltd Over 7 Day Incident

Cleaning in sports hall, tripped over football net & 

hurt her left arm. RIDDOR reported by RLW

21/07/2021 Dolwen EPH, Denbigh Employee

Community Support 

Services Over 7 Day Incident

Tripped over her own foot falling on right side 

hurting her knee, lower leg & arm. Hairline fracture 

discovered after x-ray 26/07/21. RIDDOR reported 


